
















































































































































































APPENDIX B: CRITERIA FOR REVIEW MATRIX

EVIDENCE ON THE WASC CRITERIA FOR REVIEW TO SUPPORT THE EDUCATIONAL EFFECTIVENESS REVIEW

WASC CRITERIA FOR REVIEW

DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

Standard 1: Defining Institutional Purpose and Ensuring Educational Objectives

1.A. INSTITUTIONAL PURPOSE

1.1. The institution’s formally
approved statements of purpose
and operational practices are
appropriate for an institution of
higher education and clearly define
its essential values and character.

The mission statement of
Sacramento State defines our
educational values as access,
excellence, diversity, and enhancing
the quality of life in the region.

Sacramento State Catalog:
Mission

University Web Site: Mission

1.2 Educational objectives are
clearly recognized throughout the
institution and are consistent with
stated purposes.

The institution has developed
indicators and evidence to ascertain
the level of achievement of its
purposes and educational objectives

In 2004, the University launched
the Destination 2010 initiative.
This vision has infused our
strategic planning processes at
the program and University levels.
The University has also developed
and implemented efforts to assess
student learning of educational
objectives in general education,
departmental programs and co-
curricular activities.

Destination 2010
President’s Communication
Provost’s Communication
Strategic Planning Council:

Destination 2010 Strategic
Plans

Office of Institutional Research

GE Portfolio: Outcomes

Baccalaureate Learning
Outcomes

Assessment at Sacramento
State

Student Affairs: Destination
2010 Strategic Plan

GE Assessment Report
2008 Assessment Summary

2007 Assessment Summary
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WASC CRITERIA FOR REVIEW

DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

1.3. The institution’s leadership
creates and sustains leadership
systems at all levels that are marked
by high performance, appropriate
responsibility, and accountability.

Sacramento State has committed
to effective leadership that
requires careful and regular
evaluation. All Executive and
Management Personnel Plan
(MPP) personnel are reviewed
annually. The periodic review

of administrative performance
provides an opportunity for the
campus community to provide input
and comment on MPP personnel
performance.

University Manual: Periodic
Review of Administrative
Performance

Appointments, Retention,
Tenure, Promotion (ARTP

Policy)

Human Resources

1.B. INTEGRITY

1.4. The institution publicly states its

Sacramento State has published

University Manual: Academic

commitment to academic freedom policies on academic freedom of Freedom Policy
for faculty, staff, and students, and faculty and students.
acts accordingly. This commitment Faculty Senate
affirms that those in the academy The University’s commitment to
are free to share their convictions the principles of academic freedom
and responsible conclusions with is evidenced by the absence of
their colleagues and students in their | controversy centered on this issue
teaching and in their writing. within the campus community.
CRITERIA FOR REVIEW (CFR) MATRIX | JANUARY 2009 APPENDIX B PAGE 57




WASC CRITERIA FOR REVIEW

DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

1.5. Consistent with its purposes and
character, the institute demonstrates
an appropriate response to the
increasing diversity in society
through its policies, its educational
and co-curricular programs, and its
administrative and organizational
practices.

Our educational objectives focus on
the development of positive social
attitudes, values and behaviors and
an understanding of the diversity of
human experiences and cultures.

Strategic Plan

Baccalaureate Learning
Outcomes

GE Portfolio: Outcomes
Destination 2010: Academics

Student Academic Success and
Educational Equity Programs

Equity Program Assessment
Reports

Serna Center

Ethnic Studies

Foreign Languages

C.O.D.E. (Senate Committee)

Services to Students With
Disabilities

Multicultural Center
McNair Scholars

Center for African Peace and

appropriate autonomy.

system, and negotiates all collective-
bargaining agreements with the
various unions. Within the context
of the mission of the CSU system,
the University operates to fulfill its
educational mission through the
practice of shared governance by
the University administration and
the Faculty Senate. This principle
of collaboration has primacy over
any corporate, political or religious
support or influence.

Conflict Resolution
1.6. Even when supported by or Sacramento State is one of 23 Faculty Senate
affiliated with political, corporate, campuses of the California State
orreligious organizations, the University (CSU) system. The
institution has education as its Chancellor’s Office, in consultation CSU Web Site
primary purpose and operates with the campuses, sets overall
as an academic institution with policy, allocates state funding of the | Access to Excellence

University Web Site: Mission

Business office practice policies

Development practices policies
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

1.7. The institution truthfully
represents its academic goals,
programs, and services to
students and to the larger public;
demonstrates that its academic
programs can be completed in a
timely fashion; and treats students
fairly and equitably through
established policies and procedures
addressing student conduct,
grievances, human subjects in
research, and refunds.

Sacramento State publications,
informational materials and
established policies clearly
articulate our academic goals,
programs and services to students
and the community. Various policies
and their revisions demonstrate
Sacramento State’s commitment to
facilitating both the completion of
our programs in a timely manner,
and the fair and equitable treatment
of students.

Destination 2010: Academics
Fees and Refund Schedule
Academic Policies for Students

OIR: Graduation Analysis
(update)

OIR: Retention Analysis
(update)

Grade appeal process
Student Judicial Process
Mandatory advising

Human Subjects Review

1.8. The institution exhibits integrity
in its operations as demonstrated by
the implementation of appropriate
policies, sound business practices,
timely and fair responses to
complaints and grievances,

and regular evaluation of its
performance in these areas.

Sacramento State demonstrates
sound operational processes,
business practices and appropriate
responses to grievances and
complaints as evidenced in
established policies and procedures.

Complaint Policy

Hearing Procedures

Administration and Business
Affairs

1.9. The institution is committed to
honest and open communication
with the Accrediting Commission to
undertake the accreditation review
process with seriousness and candor
and to abiding by Commission
policies and procedures Including all
substantive change policies.

The current reaccreditation cycle
has provided the University with an
opportunity to revisit its mission
and core commitments. Sacramento
State has demonstrated an honest
and open relationship with the
Accrediting Commission and
endeavors to comply with standards
and criteria for review.

SAC STATE WASC Page

Appendix A (Response to CPR
team recommendations)

Standard 2: Achieving Educational Objectives Through Core Functions.

2.A. TEACHING AND LEARNING

CRITERIA FOR REVIEW (CFR) MATRIX |
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

2.1. The institution’s educational
programs are appropriate in content,
standards, and nomenclature for the
degree level awarded, regardless

of mode of delivery, and are staffed
by sufficient numbers of faculty
qualified for the type and level of
curriculum offered.

Sacramento State is fully accredited
by the Western Association of
Schools and Colleges. Additionally,
the University is also a member of the
National Council of Graduate Schools
and the Western Association of
Graduate Schools and is on the list of
approved colleges by the American
Association of University Women.

The University operates within CSU
educational frameworks, including
Executive Orders and system-wide
policies and procedures related to
baccalaureate and graduate degrees.

Many academic programs are also
individually accredited.

Each department and University-
wide program prepares a self-study
that includes an assessment plan
and evaluation of data relevant to
the unit’s stated goals and desired
outcomes. These documents are
reviewed by an external consultant
and an internal program-review
team as part of the program-review
process.

Accredited Programs

Undergraduate Programs

Graduate Programs

Sacramento State Learning
Outcomes

Program Review documents

OIR: Faculty/staff (updated)
CSU Executive Orders
Self-study/Program reviews

Assessment reports (2007,
2008)

Annual Assessment Summary
2006-2007

Annual Assessment Summary
2007-2008

Student Affairs student learning
outcomes and assessment
reports
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

2.2. All degrees — undergraduate
and graduate — awarded by the
institution are clearly defined in
terms of entry-level requirements
and in terms of levels of student
achievement necessary for
graduation that represent more than
simply an accumulation of courses or
credits.

As evidenced by its General
Education Outcomes, Baccalaureate
Learning Goals, individual program
expectations, and established policy,
Sacramento State has well-defined
expectations and requirements for
its programs that result in student
learning.

General Education: Expected
Outcomes

Sacramento State Catalog
English Placement Test/
Entry-Level Mathematics test

standards

Graduate Writing Assessment
Requirement revisions

First Year Programs/Freshman
Seminar/Learning Communities

Sacramento State
Baccalaureate Learning Goals

Report on Assessing
Baccalaureate learning Goals

University Manual—
Graduation Requirements

Graduate Program
Requirements

Graduate Studies

CRITERIA FOR REVIEW (CFR) MATRIX |
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

2.3. The institution’s expectations
for learning and student attainment
are clearly reflected in its academic
programs and policies. These
include the organization and
content of the institution’s curricula,
admissions and graduation policies,
the organization and delivery of
advisement, the use of its library and
information resources, and (where
applicable) experience in the wider
learning environment provided by
the campus and/or co-curriculum.

Sacramento State has embedded
expectations for student learning
and student success across the
curriculum. Similarly, policies and
practices associated with eligibility,
graduation and advising support are
clearly and publicly contextualized
within the University’s educational
mission.

GE Learning Goals
Admissions: Eligibility

Sacramento State Catalog

Program Learning Goals

Advising Policy (revised)

Graduate Admissions

Library Instructional Services

Community Engagement
Center Web Page: Service
Learning

Distance Education/College of
Continuing Education

2.4. The institution’s expectations
for learning and student attainment
are developed and widely shared
among its members (including
faculty, students, staff, and where
appropriate, external stakeholders).
The institution’s faculty takes
collective responsibility for
establishing, reviewing, fostering,
and demonstrating the attainment of
these expectations.

Sacramento State faculty and
professional staff are taking
increasing responsibility for
developing, reviewing and
evaluating attainment of University
and program objectives through the
program-review process.

University and department
publications, presentations and web
sites communicate the institution’s
expectations for learning.

Syllabi also make these expectations
explicit at the course level.

Sacramento State
Baccalaureate Learning Goals.

GE Portfolio: Outcomes

Student Affairs student learning
outcomes and and assessment
reports

Sacramento State Learning
Outcomes

Program Review Pilot
Outreach

Orientation

Freshman Year Experience

Academic Departments
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

2.5. The institution’s academic
programs actively involve students in
learning, challenge them to achieve
high expectations, and provide

them with appropriate and ongoing
feedback about their performance
and how it can be improved.

Most programs have developed
learning expectations and
communicate their learning goals
on course syllabi. Program reviews
and a variety of assessment
strategies provide opportunities for
reflection on student learning and
improvement.

Sacramento State Learning
Outcomes

GE Portfolio: Outcomes
Art Student Achievements

Annual Assessment Summary
2006-2007

Annual Assessment Summary
2007-2008

Center for Teaching and
Learning-Faculty Services

Writing Across the Curriculum

Academic Departments

2.6. The institution demonstrates
that its graduates consistently
achieve its stated levels of
attainment and ensures that its
expectations for student learning are
embedded in the standards faculty
use to evaluate student work.

The University grading policy

clearly articulates expectations for
student learning. General education
assessment provides the opportunity
to ensure that the program is
meeting its stated objectives. The
program-review process ensures
that each program’s expectations

for learning are embedded in its
curriculum.

Grading Policy

Sacramento State Learning
Outcomes

Provost’s Advisory Committee
on Assessment

GE Portfolio: Outcomes
College Portrait

Program Review

CRITERIA FOR REVIEW (CFR) MATRIX |
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

2.7. In order to improve program
currency and effectiveness, all
programs offered by the institution
are subject to review, including
analyses of the achievement

of the program’s learning

objectives and outcomes. Where
appropriate, evidence from external
constituencies such as employers and
professional societies is included in
such review.

CSU Board of Trustees regulations
require that every academic unit be
reviewed on a regularly scheduled
basis. These self studies conform to a
common University format, including
implementation of the University
assessment policy and utilize data
supplied by the University for
program planning and evaluation.

Program Review Policy

External Professional
Accreditation Agencies

Self Study Guidelines

Sacramento State Learning
Outcomes

Office of Institutional Research
Date Center

Research and Sponsored
Projects

Community Engagement
Center

Center for Teaching and
Learning Teaching Resources

GE Area Reviews

2.B. SCHOLARSHIP AND CREATIVE ACTIVITY

2.8. The institution actively values
and promotes scholarship, curricular
and instructional innovation, and
creative activity, as well as their
dissemination at levels and of the
kinds appropriate to the institution’s
purposes and character.

Through the ARTP process, faculty
development programs, and funding
opportunities, the University
demonstrates that it values,
supports, and promotes scholarship
and instructional innovation.

UARTP Policy

University Enterprises, Inc.
Faculty Grants

Outstanding Teaching Awards
International Research Scholars

Research and Sponsored
Projects

Center for Teaching and
Learning-Faculty Services

Faculty Development

Faculty Funding Support
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

2.9. The institution recognizes and
promotes appropriate linkages
among scholarship, teaching,
student learning, and service.

Academic Affairs’ Destination 2010
Goal 3 emphasizes excellence in both
teaching and learning. As a learning
organization, Sacramento State

is committed to the support of an
engaged faculty in order to improve
student and institutional learning.

Academic Affairs’ Destination

2010 Goal 4 recognizes that the
reallocation of internal resources
and the development of external
resources through sponsored
research and gift development

are essential to ensure excellence

in instruction, faculty and staff
development, technological
necessities and library enhancement.

Goal 3: Enhance Excellence in
Teaching and Learning

Center for Teaching and

Learning-Faculty Services

Goal 4: Develop Resources to
Support Instructional Needs

Community Engagement
Center

Faculty Senate

2.C. SUPPORT FOR STUDENT LEARNING

2.10. Regardless of mode of program
delivery, the institution regularly
identifies the characteristics of

its students and assesses their

needs, experiences, and levels of
satisfaction. This information is used
to help shape a learning-centered
environment and to actively promote
student success.

On a regularly scheduled basis,

the University gathers information
about student needs, experiences
and satisfaction. This information
is used both for University planning
and program review.

Student and Alumni Surveys
Honors Program
Assessment Surveys

Learning Skills

National Survey of Student
Engagement

College Portrait (Voluntary
System of Accountability)

CRITERIA FOR REVIEW (CFR) MATRIX |
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EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

2.11. Consistent with its purposes,
the institution develops and
implements co-curricular programs
that are integrated with its academic
goals and programs, and supports
student, professional and personal
development.

The Division of Student Affairs has
assessed its progress on the goals
itidentified in its Destination 2010
Strategic Plan.

The University’s co-curricular
programs are engaged in a number
of significant learning-centered
activities.

Student Affairs: Destination
2010

Strategic Plan

Student Affairs Assessment
Reports

Cooper-Woodson College
Enhancement Program

Science, Technology,
Engineering, and Mathematics
(STEM)

College Assistance Migrant
Program

Faculty Student Mentor
Program

2.12. The institution ensures

that all students understand the
requirements of their academic
programs and receive timely,
useful, and regular information and
advising about relevant academic
requirements.

The Sacramento State Catalog is a
primary resource for understanding
University and program
requirements. Departments also
provide valuable information to
students both online and in person.
A variety of advising resources are
available to students to ensure
that they receive timely, useful,
and regular information and
advising about relevant academic
requirements.

Sacramento State Catalog:
Academic Programs

Sacramento State Website
Departments and Colleges

Student Handbook (Sample)

Academic Advising Resources
Academic Advising Policy

Mandatory Orientation
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE

EE REVIEW
Student Affairs
2.13. Student support services A wide variety of services designed
—including financial aid, to meet the needs of our diverse Learning Skills

registration, advising, career
counseling, computer labs, and
library and information services —
are designed to meet the needs of
the specific types of students the
institution serves and the curricula it
offers.

community are available to students
through the Division of Student
Affairs.

University Computing,
Communications and Media Services
provides a comprehensive set of
support services and resources to
faculty, staff, and students to allow
them to effectively and efficiently use
campus computing, communications,
and networking resources to
advance the University’s educational
goals.

The Library Instructional Services
unit promotes the use of library
resources as teaching/learning tools.

Computing, Communications,
and Media Services

Veterans Enrollment Services

Library Instructional Services

2.14. Institutions that serve transfer
students assume an obligation

to provide clear and accurate
information about transfer
requirements, ensure equitable
treatment for such students with
respect to academic policies, and
ensure that such students are not
unduly disadvantaged by transfer
requirements.

Clear and accurate information is
provided to transfer students in

the Sacramento State Catalog and
through Outreach, Admissions and
Records. The impact of policies and
procedures on transfer students is
monitored by data collected in the
Office of Institutional Research and
through the CSU Accountability
Process.

Sacramento State Catalog:
Transfer Admission
Requirements. Evaluations,
Transfer Centers

Admissions and Records:
Transfer Admission

Requirements, Evaluations

Transfer Orientation

Outreach, Admissions and
Records: Transfer Students

Office of Institutional Research:
Fact Book

Strategic Planning Council: CSU
Accountability Process
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Standard 3: Developing and Applying Resources and Organizational Structures to Ensure Sustainability

3.A. FACULTY AND STAFF

3.1. The institution employs
personnel sufficient in number

and professional qualifications

to maintain its operations and to
support its academic programs,
consistent with its institutional and
educational objectives.

The University employs 1,402 staff
and 179 administrators to support its
educational mission. (Fall 2008)

University Fact Book
Department Fact Book

Academic Affairs Data Center

3.2. The institution demonstrates
that it employs a faculty with
substantial and continuing
commitment to the institution
sufficient in number, professional
qualifications, and diversity to
achieve its educational objectives,
to establish and oversee academic
policies, and to ensure the integrity
and continuity of its academic
programs wherever and however
delivered.

In Fall 2008, there were a total of
578 (36.5 percent) tenured and 219
(13.8 percent) probationary faculty
(including Faculty Early Retirement
Plan). There were also 786 (49.7
percent) non-tenure track, including
temporary part-time faculty. A total
of 810 (51.2 percent) were male,
while 770 (48.6 percent) were female.
Three did not report gender.

OIR: Faculty/staff

3.3. Faculty and staff recruitment,
workload, incentive, and

evaluation practices are aligned
with institutional purposes and
educational objectives. Evaluation
processes are systematic, include
appropriate peer review, and for
instructional faculty and other
teaching staff, involve consideration
of evidence of teaching effectiveness,
including student evaluations of
instruction.

The University ARTP process
emphasizes the value the University
places on providing quality
instruction, and the recognition of
service and outreach of faculty in
the region. University policy requires
that teaching form the basis of any
retention, promotion or tenure
decisions for all faculty members.

ARTP Policy and Periodic review
of tenured faculty

Goal 3: Enhance Excellence in
Teaching and Learning

3.4. The institution maintains
appropriate and sufficiently
supported faculty development
activities designed to improve
teaching and learning consistent
with its educational objectives and
institutional purposes.

Individual departments provide a
variety of opportunities for faculty
development. The Center for
Teaching and Learning provides
arich program of faculty support.
There is evidence that University-
level funding opportunities for
faculty development such as
Research and Creative Activity
Awards, Pedagogy Enhancement
Awards, and travel assistance have
had a positive effect on teaching and
learning at Sacramento State.

Sacramento State Learning
Outcomes

Center for Teaching and
Learning: Faculty Services

Funding Opportunities

Research and Sponsored
Projects
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3.B. FISCAL, PHYSICAL, AND INFORMATION RESOURCES

3.5. Fiscal and physical resources are
effectively aligned with institutional
purposes and educational objectives,
and are sufficiently developed to
support and maintain the level and
kind of educational programs offered
both now and for the foreseeable
future.

University Administration and
Business Affairs has developed

a Strategic Plan and goals and
measures that are aligned with the
vision of Destination 2010, WASC
standards and CSU Cornerstones.
They are designed to promote
optimal utilization of fiscal and
physical resources to support and

Destination 2010:
Administration and Business
Affairs Strategic Planning

Destination 2010:
Administration and Business
Affairs Goals and Measures

maintain our educational mission. University Budget
Regular town hall briefings held by Facts and Figures
the President apprise the community
of fiscal and physical resource issues General Fund Budget
that impact the University.
3.6. The institution holds, or provides | In 2005, the University opened Academic Computing
access to information resources the new Academic Information Resources

sufficient in scope, quality, currency,
and kind to support its academic
offerings and the scholarship of its
members. For on-campus students
and students enrolled at a distance,
physical and information resources,
services, and information technology
facilities are sufficient in scope

and kind to support and maintain
the level and kind of education
offered. These resources, services
and facilities are consistent with

the institution’s purposes, and

are appropriate, sufficient, and
sustainable.

Resource Center (AIRC). The building
is home to University Computing

and Communications Services and
the University Telecommunications
Services. This is a natural migration
pathway considering the “like

and kind” services and operations
common among the voice, data and
video technologies. The building
also includes academic support
space, self-instructional computer
lab and discipline specific computer
labs. The Computing Lab offers 87
work stations 16 group work stations,
five group study rooms, 10 laptop
stations, and one copier. The AIRC

is a state-of-the-art information
technology environment. Its purpose
is to address the academic needs

of on-campus and off-campus
students into the 21st century by
providing an ideal setting for learning
transformation.Furthermore, the
campus community has access to a
wide range of facilities and services
provided by University Computing
and Communication Services and
University Media Services.

The University Library holds and
provides access to information
resources and provides services to
support distance education and
campus based instruction.

University Media Services

Library Services

Academic Technology and
Creative Services

CRITE
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3.7. The institution’s information
technology resources are sufficiently
coordinated and supported to

fulfill its educational purposes

and to provide key academic and
administrative functions.

The Academic Information
Technology Committee is a standing
committee of the Faculty Senate,
responsible for the development

of policy on academic related
information technology.

In 2004, the Faculty Senate approved
a strategic plan for information
technology and the committee’s
recommendations for classroom
information technology.

Faculty Senate: Information
Technology Committee

Computing, Communications
and Media Services

Information Resources and
Technology

3.C. ORGANIZATIONAL STRUCTURES AND DECISION-MAKING P

ROCESSES

3.8. The institution’s organizational
structures and decision-making
processes are clear, consistent

with its purposes, and sufficient to
support effective decision-making.

Guided by the vision of the
Destination 2010 initiative,
administrative units within the
University have developed strategic
planning processes to support
effective decision-making.

Academic Strategic Plan

Administration and Business
Affairs Strategic Plan

Student Affairs Strategic Plan

3.9. The institution has an
independent governing board or
similar authority that, consistent
with its legal and fiduciary authority,
exercises appropriate oversight over
institutional integrity, policies, and
ongoing operations, including hiring
and evaluating the chief executive
officer.

Sacramento State is one of 23
campuses of the California State
University (CSU) system. The CSU is
responsible to a Board of Trustees
which is, in turn, responsible to the
Governor of California. The Board
of Trustees determines regulations
governing the system, publishing
them in the California Code of
Regulations, Title 5, Division 5, and
is responsible for the hiring and
evaluation of the chief executive
officer.

CSU Trustees

3.10. The institution has a

chief executive whose full-time
responsibility is to the institution;
together with a cadre of
administrators qualified and able,
to provide effective educational
leadership and management at all
levels.

The University administration has
demonstrated effective educational
leadership through a number of
initiatives and activities such as
Destination 2010, the University
Budget Advisory Committee, and the
new Strategic Plan.

President Alexander Gonzalez
Strategic Plan
Destination 2010

University Budget Advisory
Committee

Campus Climate Survey Report
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3.11. The institution’s faculty The Sacramento State faculty Faculty Senate
exercises effective academic exercises academic leadership
leadership and acts consistently to through the Faculty Senate. It is the
ensure both academic quality and responsibility of the Faculty Senate
the appropriate maintenance of the to formulate, review, revise, adopt,
institution’s educational purposes and make policy recommendations
and character. about any academic matters
delegated to the President by law,
and by the Trustees and Chancellor
of the CSU, including but not limited
to academic, personnel, and fiscal
policies and to forward them to
the President of the University.
Some recent examples include
recommendations for a new
Graduate Advising Council, the
New Advising Policy, University
Budget Advisory Committee and
establishment of the Provost’s
Advisory Committee on Assessment.
Standard 4: Creating an Organization Committed to Learning and Improvement
4.A. STRATEGIC THINKING AND PLANNING
4.1. The institution periodically The Strategic Planning Council Strategic Planning Council
engages its multiple constituencies (SPC) involves every constituency
in institutional reflection and associated with the University. Its Sacramento State Learning
planning processes which assess primary purpose is to review and Outcomes
its strategic position; articulate to make recommendations to the
p ".o rities; examine the ahg nment President regarding planning and University Budget Advisory
of its purposes, core functions and . . . .
resources; and define the future action priorities at the University Committee
direction of the institution. The level. .
institution monitors the effectiveness | At the academic program level, Strategic Plan

of the in:lplementation of its plans each department and University-
and revises them as appropriate. wide program prepares a self-study
that includes an assessment plan
and evaluation of data relevant to
the unit’s stated goals and desired
outcomes. These documents are
reviewed by an external consultant
and an internal program-review
team as part of the program-review
process.
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4.2. Planning processes at the
institution define and, to the extent
possible, align academic, personnel,
fiscal, physical, and technological
needs with the strategic objectives
and priorities of the institution.

In its revision of the Strategic

Plan, the SPC has combined the
initiatives that have been proposed
to implement Destination 2010
with elements of the existing
Strategic Plan, the hypotheses
central to the WASC review, and

the CSU Accountability Measures.
With its representation from key
constituencies, the SPC is uniquely
positioned to address their concerns
when revising the Strategic Plan.

Strategic Planning Council

Key Planning Resources

4.3. Planning processes are
informed by appropriately defined
and analyzed quantitative and
qualitative data, and include
consideration of evidence of
educational effectiveness, including
student learning.

There is evidence-based decision
making linked to data supplied

by the Office of Institutional
Research, assessment reports from
departments and divisions and status
updates to the Strategic Plan.

Strategic Planning Council

4.B. COMMITMENT TO LEARNING

4.4. The institution employs a
deliberate set of quality assurance
processes at each level of
institutional functioning, Including
new curriculum and program
approval processes, periodic
program review, ongoing evaluation,
and data collection. These processes
involve assessments of effectiveness,
track results over time, and use

the results of these assessments to
revise and improve structures and
processes, curricula, and pedagogy.

Academic Program quality is

first of the Destination 2010

goals. Responding to the call for
accountability, academic program
assessment was a major component
of the Cornerstones project of the
Chancellor’s Office in the 1990s.

Also responding to the call for
accountability, the University has
an assessment policy that directs
departments to have an assessment
plan that includes outcomes,
methods for evaluating outcomes,
and responses to the outcomes.

Academic Affairs: Policies and
Procedures

Academic Affairs: Assessment
and Planning

Sacramento State Learning
Outcomes
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DESCRIPTION

EVIDENCE AND SOURCES OF
INFORMATION FOR THE
EE REVIEW

4.5. Institutional research addresses
strategic data needs, is disseminated
in a timely manner, and is
incorporated in institutional review
and decision-making processes.
Included among the priorities of

the institutional research function

is the identification of indicators
and the collection of appropriate
data to support the assessment of
student learning consistent with

the institution’s purposes and
educational objectives. Periodic
reviews of institutional research
and data collection are conducted
to develop more effective indicators
of performance and to assure the
suitability and usefulness of data.

The mission of the Office of
Institutional Research (OIR) is to
enhance University effectiveness with
information to support planning,
assessment, policy formation, and
decision-making.

In fulfilling this mission, the OIR
collects, preserves, edits, analyzes,
and interprets significant and
meaningful information and
disseminates it in a timely and
effective manner. The OIR is
responsible for the design and
production of routine and ad hoc
reports for internal constituencies,
federal, state, and other external
agencies. The OIR is charged with
the development and maintenance
of an integrated database that
incorporates University historical
data from multiple sources in ways
that inform and advise University
policy.

In support of the Strategic Planning
Council and academic program-
review processes, the OIR is
responsible for the design and
implementation of analytic studies of
internal and external constituencies
and the development of assessment
reports and accountability
requirements. The OIR provides
assistance to students, faculty,

and staff in conducting research to
support University themes, initiatives
and accomplishments, planning
priorities, and special projects.

Office of Institutional Research:
Web Site

University Fact Book
Department Fact Book

Academic Affairs Data Center

CRITERIA FOR REVIEW (CFR) MATRIX |

JANUARY 2009
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4.6. Leadership at all levels is
committed to improvement based
on the results of the processes of
inquiry, evaluation and assessment
used throughout the institution.
The faculty take responsibility for
evaluating the effectiveness of the
teaching and learning process and
use the results for improvement.
Assessments of the campus
environment in support of academic
and co-curricular objectives are
also undertaken and used, and

are incorporated into institutional
planning.

In 2004, the University launched

the Destination 2010 initiative.
Spearheaded by President Gonzalez,
this vision serves to guide our
planning process. Academic Affairs,
Administration and Business Affairs,
and Student Affairs have developed
strategic planning documents

that include detailed objectives.

The University and academic
departments have developed and
implemented efforts to assess
student learning of educational
objectives in both general education
and majors.

Student Affairs has continued its
development, implementation and
review of the assessment process
that it began in Fall 2005. The results
of these activities have enabled the
division to focus more deliberately on
its role in student learning.

Destination 2010

Strategic Planning Council:
Destination 2010 Strategic
Plans

GE Portfolio: Outcomes

Sacramento State Learning
Outcomes

Student Affairs Assessment

4.7. The institution, with significant
faculty involvement, engages in
ongoing inquiry into the processes
of teaching and learning, as well as
into the conditions and practices
that promote the kinds and levels of
learning intended by the institution.
The outcomes of such inquiries are
applied to the design of curricula, the
design and practice of pedagogy, and
to the improvement of evaluation
means and methodology.

The Center for Teaching and Learning
provides activities and services that
help individuals, departments, and
programs to identify and achieve
their desired levels of teaching
excellence. Some notable practices
can be found in the Writing Across
the Curriculum Program and faculty
services of the Center for Teaching
and Learning.

Center for Teaching and
Learning

Writing Across the Curriculum
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40. Journalism, BA yes http://webapps2. Senior survey every three | Primary report author; Fine-tuning 2004/2005
csus.edu/assessment/ years; capstone senior circulation of survey curriculum and
plans/default.aspx seminars staggered across | results among faculty; | instruction across the
seven concentrations department meeting concentrations
discussions
41. Kinesiology, BS, MS yes http://webapps2. Course assignments, 2006/2007
csus.edu/assessment/ clinical assessments CAATE
plans/default.aspx
CAAHP
CCTC
42. Liberal Arts, MA HTTP://WEBAPPS2. In development In development In development 2002/2003
CSUS.EDU/
ASSESSMENT/
PLANS/DEFAULT.
ASPX
43. Liberal Studies, BA yes http://webapps2. Subject-matter Director Program 2000/2001
csus.edu/assessment/ competency tests improvement, cCcTC
plans/default.aspx credentialing
44, Marine Sciences, MS yes http://webapps2. Online content Department, Continuous program 2002/2003
csus.edu/ assessment instrument, assessment committee improvement,
assessment/ scientific writing, content mastery
plans/default.aspx embedded essay
questions
45. Mathematics, BA, MA yes http://webapps2. Final exams in core Course instructors, Passing the courses 2001/2002
csus.edu/assessment/ courses department indicates achievement
plans/default.aspx of learning outcomes
46. Music, BA, BM, MM yes http://webapps2. Juried Performance Department Programimprovement | 2005/2006

csus.edu/assessment/
plans/default.aspx
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47. Nursing, BS, MS yes Assessment Technologies Department Program 2005/2006
Institute testing, National improvement, CCNE
Licensure Examination licensure
for Registered AACN
Nurses, Educational
Benchmarking program, ccrc
focus groups, student
course evaluations
48. Philosophy, BA yes http://webapps2. Assessment tests in Assessment committee, | Program improvement | 2001/2002
csus.edu/ courses, senior paper department
assessment/plans/
default.aspx
49. Photography, BA yes http://webapps2. Portfolios, exams, course | Assessment committee, | Continuous program
csus.edu/assessment/ rubrics department improvement
Reports/ depending on
conclusions from data
analysis
50. Physical Science, BA yes Common final exam Department Program improvement | 2002/2003
questions
51. Physical Therapy, MPT yes http://webapps2. Portfolio, Graduate and Community Advisory Program 2004
csus.edu/ Alumni Survey, Clinical Committee, program improvement,
X CAPTE
assessment/plans/ | Performance Instrument, faculty licensure
default.aspx national licensure exam
52. Physics, BA, BS yes http://webapps2. Common final exam Department Program improvement | 2002/2003
csus.edu/assessment/ questions
plans/default.aspx
53. Psychology, BA, MA yes http://webapps2. Surveys, pretest-posttest Department Program improvement | 2006/2007
csus.edu/assessment/ design, writing/research
plans/default.aspx skills study, culminating
experience study (for
graduate students)
54. Public Policy and yes http://webapps2. Student survey, review of Department Programimprovement | 2005/2006

Administration, MPPA

csus.edu/assessment/
plans/default.aspx

theses, capstone, writing
pretest-posttest
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55. Recreation, Parks yes http://webapps2. Culminating experience Department Curriculum 2006/2007
and Tourism csus.edu/assessment/ (Internship with agency development, NRPA
Administration, BS, plans/default.aspx supervisor), exit exam, accreditation,
MS portfolio program
improvement
56. Social Science, BA yes http://webapps2. Portfolio, capstone Social Science Certification of 2000/2001
csus.edu/assessment/ Advisory Committee, subject matter CCTC
plans/default.aspx department chair competence for
teacher credentialing,
program
improvement
57. Social Work, BA, MSW yes http://webapps2. Course, embedded Department Affirm and improve 2000/2001
csus.edu/assessment/ assessments, the educational CSWE
plans/default.aspx performance measures program
done by field supervisors,
alumni survey, focus
groups
58. Sociology, BA, MA yes http://webapps2. Senior survey, exit exam, Assessment Programimprovement | 2005/2006
csus.edu/assessment/ writing assessment coordinator,
plans/default.aspx assessment committee
59. Spanish, BA, MA yes http://webapps2. Formal writing Assessment committee | Programimprovement | 2003/2004
csus.edu/assessment/ assignment
plans/default.aspx
60. Speech Pathology yes http://webapps2. Alumni survey, clinical Instructors, Program 2001/2002
and Audiology, BS, csus.edu/assessment/ | supervisor's assessments, department, clinical improvement, ASHA
MS plans/default.aspx coursework, checklists supervisors, Student accreditation, state
Advisory Group licensure
61. Theater and Dance, yes http://webapps2. Performances with Department faculty Program improvement | 2003/2004
BA MA csus.edu/assessment/ external reviewers
! NAST
plans/default.aspx
62. Urban Land yes http://webapps2. Portfolios, curriculum- Faculty subcommittees | Continuous program 2005/2006

Development, MS

csus.edu/assessment/
plans/default.aspx

embedded assessments

improvement
depending on
conclusions from data
analysis
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63. Vocational Education, yes http://webapps2. Supervisor observation, Faculty/Academic Program 2005/2006
BE csus.edu/assessment/ | field supervision project, Coordinator, faculty improvement,
plans/default.aspx Swan portfolio (California from Teacher demonstration
Board of Examiners for Education, Special of profession
Vocational Teachers), Education, Educational competence
culminating projects Leadership,
for particular courses, Kinesiology, Foreign
research papers, alumni Language & Women'’s
survey Studies
64. Women'’s Studies, BA yes http://webapps2. In-class quizzes and Department Program improvement 1999/00

csus.edu/assessment/
plans/default.aspx

presentations, short

essays, final in-depth

essays, self-reflection
questionnaires

http://webapps2.
csus.edu/assessment/
plans/default.aspx

http://webapps2.
csus.edu/assessment/
plans/default.aspx

http://webapps2.
csus.edu/assessment/
plans/default.aspx

http://webapps2.
csus.edu/assessment/
plans/default.aspx

http://www.csus.edu/
acaf/progReview/
Self%20Studies/
BVE%20Self%20
Study%20-%20Fall%20
2005.pdf

http://webapps2.
csus.edu/assessment/
plans/default.aspx

http://webapps2.
csus.edu/assessment/
plans/default.aspx
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http://webapps2.
csus.edu/assessment/
plans/default.aspx

Appendix C Required Data Tables
Data Table 2 : Inventory of Concurrent Accreditation and Key Performance Indicators

(m (2) (3) (4) (5) (6)
Name of accredited or Professional, Date of
certificated program special, most recent Summary (“bullet One performance For one indicator, provide
state'08, or accreditation points”) of key issues for | indicator accepted 3 years’ trend data.
programmatic action by contimfing-instit.utior.\al by the agency;
accreditation agency attention identified in selected by
. agency action letter or program
agency for this report
program
Art NASAD 2008 * Update facilities Senior Seminar Quality of student work remains
. with portfolio consistent with identified program
* Increase technical development and standards.
support to studios and review required of
labs all students
Art Education CCTC 2007 Under new CCTC Portfolio review Quality of student work remains
accreditation review process | upon application to | consistent with identified program
credential program | standards.
English Education CCTC 2007 Under new CCTC Standard 15: The bulk of students scored 2 or 3
accreditation review process | Composition & on a 4-point scale. Weak skills areas
Rhetoric fulfilled by | were identified. Instructors meet
English120A holistic | to discuss the rubric & student
grading of final outcomes.
essays
Graphic Design NASAD 2008 * Increase required lab Required senior- Faculty note any inconsistencies or
hours for identified level portfolio class | issues in the curriculum. Quality of
classes with review and student work remains consistent
reassessment of with identified program standards.
e Address deferred assignments from
maintenance issues in previous classes;
KDM Hall labs annual public
) exhibit of student
* Increase art and design work
history requirements for
the major
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Interior Design CIDA (formerly | 2004 Revise course Juried portfolio Quality of student work remains
FIDER) sequencing to lead review, annual consistent with identified program
students through public exhibit of standards.
projects of increasing student work
complexity
Address student learning
goals to new CIDA
standards
Music NASM 2001 Develop plan to replace/ | Annual juried Student performances continue
update equipment (normed) student to meet established standards of
. recital/ excellence.
Benoyate the music performance is
listening lab recorded and
Evaluate/revise units archived
required for GE and its
impact on Bachelor of
Music degree
4- Renovate Music Recital
Hall
Music Education CCTC 2006 Submit syllabi and proof | Annual juried Quality of student work remains
of faculty development (normed) student consistent with identified program
recital/ standards.
performance is
recorded and
archived
Photography NASAD 2008 KDM Hall lab deferred Course rubrics, Quality of student work remains

maintenance issues.

developing a digital
portfolio review,
annual public
exhibit of student
work

consistent with identified program
standards.
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Theatre Arts NAST 2004 Realign the curriculum Senior capstone Annual theatre productions
to merge Theatre and course, under videotaped and archived
Dance more effectively development
Identify and track
assessment
Renew faculty hires

Business Administration | AACSB 2008 Continuous Technology After a complete cycle of
Improvement Objectives: | utilization assessment and the analysis

continuously review
and implement the

CBA strategic plan and
update when necessary.
Faculty Qualifications:
ensure that faculty

has, and maintains,
intellectual qualifications
and current expertise to
accomplish the mission
of the university and the
CBA.

Assurance of Learning:
continued development
and implementation

of the CBA assurance

of learning program
including outcomes
assessment as the
guide for continuing
development of the
degree programs.

of outcomes, the CBA found

that some of the incoming
graduate students did not have

any or sufficient background in
information technology. The CBA
faculty proposed the addition of a
foundation course called MBA 205
Introduction to Managerial Issues in
Information Technology to ensure
our incoming graduate students
are proficient in IT before taking
graduate programs. This course was
approved through all college and
University levels and is currently
offered to students.




06 35Vd

D X1AN3ddVY

OLNIWVHDIVS ‘ALISHIAINN FLVLS YINYOLITVYD

Multiple Subjects & CCTC 2007 Under new CCTC Final student Spring 2008 (only) - mean scores
Multlplg Subjects BCLAD accreditation review process | teaching evaluation Preparation (5 items): 3.57/4.0
Emphasis, BMED
Instruction (27 items): 3.49/4.0
Assessment (3 items): 3.42/4.0
Professionalism (8 items): 3.86/4.0
Single Subject & CCTC 2007 Under new CCTC Final student Spring 2008 (only) - mean scores
Single Sybject BCLAD accreditation review process | teaching evaluation Preparation (5 items): 3.36/4.0
Emphasis, BMED
Instruction (27 items): 3.34/4.0
Assessment (3 items): 3.32/4.0
Professionalism (8 items): 3.32/4.0
Pupil Personnel Services, | CCTC (program | 2007 Under new CCTC Comprehensive Fall 2007
School Counseling also has accreditation review process | Professional 92/87.1
conditional Counselor '
CACREP Examination, mean | Spring 2008
o scores compared to
accreditation) national mean 86.7/87.1
Administrative Services CCTC 2007 Under new CCTC Final fieldwork Fall 2007
Credential, Level I, EDLP accreditation review process | evaluation (based .
on six professional 92.5 percent meeting standards
standards) Spring 2008
97.5 percent meeting standards
Administrative Services CCTC 2007 Under new CCTC Final fieldwork Fall 2007
Credential, Intern, EDLP accreditation review process | evaluation (based .
on six professional 100 percent meeting standards
standards) Spring 2008
100 percent meeting standards
Administrative Services CCTC 2007 Under new CCTC Final fieldwork Fall 2007 only

Credential, Level I, EDLP

accreditation review process

evaluation (based
on six professional
standards)

100 percent meeting standards
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Education Specialist, CCTC 2007 Under new CCTC Final special Fall 2007
Mild/Moderate, EDS accreditation review process | education student .
teaching evaluation 100 percent passing
(43 item rubric) Spring 2008
100 percent passing
Education Specialist, CCTC 2007 Under new CCTC Final multiple Fall 2007

Mild/Moderate w/
Multiple Subjects, EDS

(candidates are
evaluated by both
special education
and multiple subjects
assessments)

accreditation review process

subjects student
teaching evaluation

(43 item rubric)

100 percent passing
Spring 2008
100 percent passing
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Education Specialist,
Moderate/Severe and
Moderate/Severe with
Multiple Subjects, EDS

CCTC

2007

Under new CCTC
accreditation review process

Final student
teaching evaluation

(11 content areas)

Fall 2007
Range and Mean score out of 4:

Areas 1-5: 4-4;4
Area6: N.O.-4;4
Area 7: 3-4;3.8
Area 8:N.O.-4;4
Area 9: 4-4; 4
Area 10:4-4; 3.6
Area 11: 4-4;3.83

Spring 2008
Range and Mean score out of 4:

Area 1:3-4;3.94
Area 2: N.O.-4;3.78
Area 3: N.O.-4;3.83
Area 4:3-4; 3.68
Area 5: 3-4; 3.81

Area 6: 3-4; 3.68
Area 7: 3-4;3.69
Area 8: 3-4; 3.39
Area 9: 3-4; 3.81

Area 10:3-4; 3.78

Area 11: 3-4; 3.7
N.O. = not observed
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Education Specialist, CCTC 2007 Under new CCTC Final student Fall 2007

Early Childhood Special accreditation review process | teaching evaluation, )

Education Preschool (54 items) Mean score: 2.0 out of 2.0
Spring 2008
Mean score: 2.0 out of 2.0

Education Specialist, CCTC 2007 Under new CCTC Standards-based Fall 2007

Level Il, EDS accreditation review process | portfolio Mean score: 3.8/4.0
Spring 2008

Mean score: 3.6/4.0
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Pupil Personnel Services
Credential, School
Psychologist, EDS

CCTC (this
program also
has NASP
accreditation)

2007

Under new CCTC
accreditation review process

Praxis Exam

Mean | Total | Aver-
Pos- age
sible Range

TOTAL

Diagnosis 23 26 21-26
and Fact
Finding

Prevention | 24 30 19-24
and Inter-
vention

Applied 18 24 16-20
Psych
Founda-
tions

Applied 10 14 8-11
Educ
Founda-
tions

Ethical 17 22 15-9
and Legal
Issues

For Spring 2008 only

Multiple Subjects, EDTE

CCTC

2007

Under new CCTC
accreditation review process

Final Student
Teaching Evaluation
(43 item rubric)

Fall 2007

Mean score: 3.94/4.0
Spring 2008

Mean score: 3.84/4.0
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Single Subject, EDTE CCTC 2007 Under new CCTC Final student Fall 2007
accreditation review process | teaching evaluation .
(43 item rubric) Mean score: 3.74/4.0
Spring 2008
Mean score: 3.6/4.0
Reading Specialist CCTC 2007 Under new CCTC Standards-based Fall 2007
Certificate & Credential, accreditation review process | Culminating .
EDTE Portfolio 100 percent meeting standards
Spring 2008
100 percent meeting standards
Civil Engineering ABET 2004 None
Computer Engineering ABET 2006 * Succession plan for
program director
* Financial resources
in times of lower
enrollment
Computer Science ABET 2006 * Time for faculty scholarly
activity and professional
development
Construction ACCE 2006 * Outcome assessment is a
Management work in progress
* Continue emphasis to
students the importance
of academic excellence
Electrical & Electronic ABET 2004 * Variation or
Engineering inconsistencies in
coverage of some
learning outcomes
Mechanical Engineering | ABET 2006 None
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Mechanical Engineering | ABET 2006 * Document that
Technology assessment results in
program improvement
Physical Education CCTC 2007 Under new CCTC
accreditation process
Athletic Training
Nursing CCNE 2007 None Licensure Exam Pass | 2005-2006: 91.6 percent
AACN 2007 None Rate 2006-2007: 94.95 percent
CCTC 2007 Under new CCTC 2007-2008: 92.59 percent
accreditation process
Physical Therapy CAPTE 2006 None Licensure Exam Pass | 3-year average pass rate on
Rate national licensure examination
[2004-2006 per Federation of State
Boards of Physical Therapy (FSBPT.
org )website—national licensing
agencyl: 100 percent
Recreation, Parks & NRPA 2004 None
Tourism Administration
Social Work CSWE 2000 None Field Instructor 2007-2008: 24 learning objectives
cCcTC 2007 Rating Table scores
Speech Pathology ASHA 2008 None SLP National Praxis | 2005-2006: 82 percent
CCTC 2007 Under new CCTC Exam Pass Rate 2006-2007: 90 percent
accreditation process 2007-2008: 100 percent
Didactic Program in CADE 2005 None
Dietetics
Social Sciences CCTC 2007 Under new CCTC

accreditation process
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WASC/ACSCU SUMMARY DATA FORM

Institution: California State University, Sacramento Year Founded: 1947
President/CEO: __Alexander Gonzalez Date Form Completed: _12/19/2008
Calendar Plan: V] semester [ Quarter [ Trimester [ Other

Approved Degree-Granting Levels: [ | Associate [ Bachelor's V] Master’s [ Research Doctorate [¥] Professional Doctorate and other

Sponsorship and Control:
U Independent

O Independent, with affiliation

O Religiously affiliated

M California State University
0 University of California
0 University of Hawaii

0 Public



O Proprietary

FOR UNDERGRADUATE PROGRAMS:

Last Reported IPEDS Data for Enroliment by Ethnicity and Gender. Use IPEDS definitions for students.

IPEDS Data: Fall 2007

Table 1
. Asian/ .
Non- Am Indian/ . . . White/ . .

- H Total

Enroliment by Total FTEof | T:tal Resident B::.ck, Non Alaska IF;aaglc ;_qumc/ Non- Etl;(maty "I\"Ttlal . otaI
Category Students* fesa cdount Alien H |s(|’)anlc Native H S :In er atino Hispanic |_llj n dnown H da € emale

of Students Headcount eadcount Headcount eadcount | Headcount Headcount eadcount eadcount Headcount
Headcount
Undergraduate 19538.63 23724 276 1,693 224 4,519 3,327 9,480 4,205 10156 13568
Non-degree

Total 19538.63 23724 276 1,693 224 4,519 3,327 9,480 4,205 10156 13568

* If institution has used a formula other than FTE = FT + (PT/3), please indicate how calculated FTE: Full-Time Equivalent Students is the sum of Student Credit Units (SCU)
divided by 12 for Classified Graduate students and 15 for Undergraduate students.

Institution:

66 35Vd

California State University, Sacramento
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IPEDS Data for 6-Year Cohort Graduation Rate, Last 3 Years, by Ethnicity and Gender:

Please indicate if the data provided in tables below is for:

U freshmen only (use Table 2)

[ freshmen and transfer students combined (use Tables 2 and 3)

Table 2
. Black, . Asian / . . White/
Freshman Overall Non;:tlieesrl‘dent Non- An,h'::k':n/ Pacific H:_zr';ia::/ Non- Ethnicity Male Female
Cohort Year Graduation Hispanic Nati Islander Hispanic | Unknown o
. ative % %
(Entering Fall) Percentage % o o %
o % % o %o %
2001 3 29 50 3 3 Z 4 34 36
2 4] 42 29 50 4 3 4 42 35 45
1999 40 37 27 40 37 3 4 39 35 43
3-Year 41 45 28 47 39 36 46 42 35 45
L_Averages:
If institution tracks freshman and transfer graduation rates separately please provide last
3 years data for 6-Year cohort transfer graduation rate by ethnicity and gender:
Table 3
Am Indian/ . .
. Black, Asian/ White/
Transfer Overall Non-R.e5|dent Non- Pacific Hispanic Non Ethnicity Male
Alien Hi . Alaska Island Hi ic | Unknown Female
Cohort Year Graduation Ispanic Native slander % Ispanic % % %
(Entering Fall) | Percentage % % o % %
2001 6 6 52 5 68 5 67 64 6 69
2000 6 : 45 50 68 67 66 63 68
1999 6 B2 49 58 67 5 67 66 67 68
3-Year 66 77 49 54 68 65 67 65 62 68
L_Averages:
Institution: California State University, Sacramento
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FOR GRADUATE PROGRAMS:

Last Reported IPEDS Data for Enroliment in each program level by Ethnicity and Gender. Use IPEDS definitions for students.

IPEDS data reported as of (date) ___Fall 2007
Table 4
Total Non- Black, Am Indi Asi . . . .
Total ota fm ac m Indian/ swfn/ Hispanic/ White/Non- Ethnicity Total Total
Enrollment Headcount Resident Non- Alaska Pacific X . X
R . . . Latino Hispanic Unknown Male Female
by Category FTE of of Alien Hispanic Native Islander Headcount | Headcount | Headcount | Headcount | Headcount
Students* | Students Headcount | Headcount | Headcount Headcount
Master’s 2,513.42 3632 283 185 34 381 438 1,729 582 1234 2398
Research
Doctorate
Professional
(Master’s &
Doctorate
Total 2,513.42 3632 283 185 34 381 438 1,729 582 1234 2398
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IPEDS Data for Cohort Graduation Rate, Last 3 Years, by Ethnicity and Gender:

Table 5
. . Black, Am Indian/ Asian/ . . White/ . .
Cohort Graduation Non-RfeS|dent Non- Alaska Pacific H'SP?md Non- Ethnicity Male Female
Percentage (all Alien . . . Latino . . Unknown o o
Year programs) % Hispanic Native Islander % Hispanic % % %
% % % %
1999 61 67 75 83 67 50 58 62 55 65
2000 63 65 60 100 68 60 64 54 56 67
2001 64 56 61 83 68 66 65 67 57 68
A 3-Year 62 63 65 89 68 59 62 61 56 67
verages:

* Graduate level graduation rates were calculated using a 7-year cohort since all work towards a master’s degree, including transferred credits, course work,
and thesis, must be completed within seven years.

Current Faculty: 1551

Full-time faculty headcount:

Part-time faculty headcount: 764 Non-Caucasian 24 %

Total FTE of faculty 1126.9 as of 08/11/08

787

FTE Student-to-FTE Faculty Ratio: 20.0 to 1

Non-Caucasian: 28%

Male 46 %

Male: 52%

Female: 48%

Female 54%
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Institution: California State University, Sacramento

Finances:
A. Annual Tuition Rate: Undergraduate Resident Tuition: $3558 Undergraduate Non-Resident Tuition: $13,728
Graduate Resident Tuition: $4,200 Graduate Non-Resident Tuition: $14,370
B. Total Annual Operating Budget: $246,613,878 (FY2007/08)
C. Percentage from tuition and fees: 32%
D. Operating deficit(s) for past 3 years: 0 (FY2004/05); $1,997,170_* _ (FY2005/06); $4,322,965 (FY2006/07)
E. Current Accumulated Deficit: 84,405,393 (FY2007/08)
F. Endowment: $22,287,688
Governing Board: A. Size: 25 B. Meetings a year: 7
Off-Campus Locations: A. Number: 25 B. Total Enrollment: to be determined

Distance Education Programs: (50% or more of program/degree requirements are offered via any technology-mediated delivery system):

A. Number: 6 B. Total Enrollment: to be determined

* In 2005/06, the University had an operating deficit of $1,997,170 but used a one-time reduction to resolve it for that year.

Revised May 2007
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Sacramento State Acronyms Guide

= APC: Academic Policies Committee/Faculty Senate

= ASI: Associated Students, Inc.

= CTL: Center for Teaching and Learning

= CPC: Curriculum Policies Committee/Faculty Senate

= EPT: English Placement Test

= GE/GRPC: General Education Policies/Graduation Requirements Committee/Faculty Senate
= GECRC: General Education Course Review Committee/subcommittee of GE/GRPC
= OIR: Office of Institutional Research

= PACA: Provost Advisory Committee on Assessment

= PROC: Program Review Oversight Committee/subcommittee of CPC

= SASEEP: Student Academic Success and Educational Equity Programs

= SPC: Strategic Planning Committee

= UBAC: University Budget Advisory Committee

= UPC: University Planning Committee

= WAC: Writing Across the Curriculum Program

= WPE: Writing Proficiency Examination
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1 This report is the culmination of the collective work of a number of faculty, staff, administrators and students
that began to during the preparation of the University’s Institutional Proposal in 2004. To represent the campus
community, this document uses the first person plurals, “our” and “we,” to reflect the rich, informative and
collaborative discussions that have been gathered here.

2 California State University, Sacramento, Institutional Proposal, February 2005, 6.

3 California State University, Sacramento, Capacity and Preparatory Review, December 2006, 2.

4 Ibid, 2.

5 WASC 2001 Handbook of Accreditation, 17.

6 http://www.csus.edu/destination2010/main.stm

7 http://www.csus.edu/spc

8 http://www.csus.edu/spc/Forums%200utcomes.doc

9 http://www.csus.edu/spc , 3.

10  www.csus.edu/spc

1 Sacramento State Capacity and Preparatory Review, December 2006, 5.

12 Alexander Gonzalez, “Proposed cut threatens CSU quality,” Sacramento Bee, December 7, E5.

13 Ibid., 9.

14 http://www.csus.edu/acaf/2007csus_StrategicPlan.pdf

15  Ibid.

16 http://www.csus.edu/acaf/2007csus_StrategicPlan.pdf 2.

17  WASC Handbook of Accreditation/2001, 29.

18  http://www.csus.edu/acaf/2007csus_StrategicPlan.pdf , 5.

19  Ibid

20  http://www.csus.edu/acse/archive/0304/04fsa_feb_19_H.doc

21 http://webapps2.csus.edu/assessment/plans/default.aspx

22 http://webapps2.csus.edu/assessment/Reports/03-04.pdf

23 http://webapps2.csus.edu/assessment/ and http://www.csus.edu/assessment

24 Ibid.

25  http://www.csus.edu/acse/archive/0304/Acad_Prog_Reviews.doc

26  http://www.csus.edu/acse/archive/0304/03fsm_nov_20.htm

27  http://www.csus.edu/umanual/AcadAff/FSA00010.htm#ProgramReviewOversightCommittee

28  PROC style guide

29  http://www.csus.edu/acse/archive/0304/Acad_Prog_Reviews.doc

30  http://www.csus.edu/programassessment/AllProgReport0607/OAPAReport0607R2.pdf

31  http://www.csus.edu/programassessment/Institutional-Assessment.html|

32 http://www.csus.edu/wascaccreditation/Provost%20Advisory%20Committee%200n%20Assessment.stm

33 http://www.csus.edu/programassessment/AssessPlanRubric.html

34  http://www.csus.edu/wascaccreditation/Provost%20Advisory%20Committee%200n%20Assessment/
Recommendations%20spring%2008.pdf

35  http://www.calstate.edu/eo/EO-1033.html

36 tut2008.wikispaces.com

37  Over the past three years, eight classes were removed from General Education for non-compliance (lack of
alignment to the GE criteria or lack of an assessment plan.)

38  http://www.csus.edu/acaf/progReview/Ext%20Consultant/GE%20Ext.%20Review%20Report.pdf

39  http://www.csus.edu/acaf/ge/Documents/Report%200n%20Assessing%20Baccalaureate%20Learning%20
Goals.pdf

40  http://www.cba.csus.edu/Assessment

41 http://webapps2.csus.edu/assessment/plans/default.aspx

42  http://webapps2.csus.edu/assessment/Reports

43 http://www.csus.edu/oir/Data%20Center/index.stm

44 http://www.csus.edu/programassessment/institutional-Assessment.html|

45  http://www.csus.edu/acaf/ge/Documents/General%20Education%20Race%20and%20Ethnicity%20in%20
America%20Requirement%20Assessment.pdf

46  http://library.csus.edu/content2.asp?pagelD=363
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47  http://www.csus.edu/acaf/ge/Documents/Report%200n%20Assessing%20Baccalaureate%20Learning%20
Goals.pdf

48  http://www.csus.edu/wascaccreditation/Documentation/Compass%20Proposal_Sacramento%20State%20
Final.pdf

49  http://www.csus.edu/wascaccreditation/Documentation/READSDescrip7.pdf

50  http://www.csus.edu/acaf/portfolios/ge/Irngls.stm

51  http://www.csus.edu/wac/WAC/AnnualReports/WAC_Report_2006.doc

52 http://www.csus.edu/wac/WAC/Newsletters

53  http://www.csus.edu/wac/WAC/AnnualReports/WAC_Report_2007.doc

54  http://www.csus.edu/gradstudies/graduatecouncil

55  http://www.csus.edu/acaf/Portfolios/GE/Irngls.htm

56  http://www.calstate.edu/eo/EO-1033.html

57  California State University, Sacramento, Capacity and Preparatory Review, December 2006, 17.

58  http://www.csus.edu/acaf/Portfolios/GE/geareak.stm

59  http://webapps2.csus.edu/saseep/eop/FYE2008/

60  www.csus.edu/checkusout

61  http://saweb.csus.edu/students/assessment.aspx

62 lbid.

63 Ibid.

64  http://www.hhs.csus.edu/rls/forms/34Promo.pdf

65  http://saweb.csus.edu/students/assessment.aspx

66  http://www.csus.edu/schedule/fall2008spring2009/learn.stm

67  http://www.oir.csus.edu/students/retention/3lc/LC/CSUS%20FY%20Assessment%20Report.pdf

68  Program’s name is changing to “First Year Programs.”
http://www.csus.edu/acaf/ge/freshmanPrograms/index.stm

69  http://www.ncp.fi/access/dokumentit/The%2011th%20EAN%20Annual%20Conference%20Prato.rtf
and http://www.nacada.ksu.edu/Clearinghouse/Advisinglssues/retention.htm

70  http://saweb.csus.edu/students/mission.aspx

71 lbid.

72 http://saweb.csus.edu/students/download/SA_Assessment_Plans2007.pdf

73 http://saweb.csus.edu/students/assessment.aspx

74 http://saweb.csus.edu/students/download/SA_Assessment_Plans2007.pdf

75  https://webappsi.csus.edu/faid_general/destination2010.asp

76  http://www.csus.edu/acaf/2007CSUS_StrategicPlan.pdf, 3.

77  http://www.csus.edu/cppe/administration/mission.html

78  http://www.cce.csus.edu/programs/stateworkforce.htm

79  http://www.cce.csus.edu/programs/edce.htm

80  http://cbaweb.cba.csus.edu/csb/

81  http://www.cba.csus.edu/Centers

82  http://www.csus.edu/ssis/annual_survey.htm

83  http://sacstatenews.csus.edu/news/?p=185

84  http://www.csus.edu/utec/

85  http://www.csus.edu/acaf/2007CSUS_StrategicPlan.pdf, 3.

86  http://www.csus.edu/union/mlk/images/downloads/FINAL-MLK-booklet.pdf

87  http://www.csus.edu/onebook

88  http://csus.edu/music/fenam

89  www.csus.edu/cec

90  http://www.csus.edu/acaf/2007CSUS_StrategicPlan.pdf, 3.

91  http://www.csus.edu/calst/government_affairs/faculty_fellows_program.html

92  http://www.csus.edu/mppa

93  http://csus.edu/calst/index.html

94  Ibid.

95 Ibid.

96  http://www.csus.edu/govaffairs

97  http://www.csus.edu/govaffairs/community_engagement.html

98  http://www.csus.edu/honorsprogram/requirements.html|
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99  http://www.csus.edu/calst

100 http://saweb.csus.edu/students/assessment.aspx, 20-27.

101  http://www.csus.edu/acaf/ADP.pdf

102 California State University, Sacramento, Capacity and Preparatory Report, December 2006, 35.

103  www.csus.edu, 2.

104  http://www.csus.edu/oir

105 Faculty Senate policy

106 Inits 2007-2008 report to the Department of Education, the TRIO SSS Project reported that 86 percent of its
participants persisted from the 2007-2008 year to 2008-2009 or graduated in 2007-2008 (20 percent.)

107 www.oir.csus.edu/students/retention

108 Within the WASC region only
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Members:  Bruce Bikle, Chair, Faculty Senate
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Ming-Tung Lee, Associate Vice President and Dean for Academic Programs
Jeffrey Mason, Dean, College of Arts and Letters
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Jing Wang, Director, Office of Institutional Research

Chair: Sanjay Varshney, Dean, College of Business Administration
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Chevelle Newsome, Associate Dean, Graduate Studies
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