
From Setback to Success: 
Meeting Comebacker Students 
Where They Are
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 ? Increase flexible learning modalities and structures.

T O  B E T T E R  S E RV E  T H I S  P O P U L AT I O N

T O  D E V E L O P T H E  F O L L O W I N G

Adapt to Meet the Needs of Today’s Students

 ? Reach out to students who stop out.

 ? Use inclusive marketing materials 
and language.

Conduct Strategic Outreach

Provide Ongoing Support

 ? Reinstate students’ priority registration 
status upon their return.

 ? Review catalog rights policies.

 ? Offer credit for prior learning.

 ? Help students overcome failed grades.

 ? Forgive institutional debt.

Remove Reenrollment Barriers

 ? Waive application and reenrollment 
requirements and fees.

 ? Offer payment plans and other 
forms of financial assistance. 

 ? Develop a comebacker-specific 
orientation.

 ? Reframe academic probation and 
provide support.

K E Y R E C O M M E N D AT I O N S  F O R  H I G H E R  E D U C AT I O N  L E A D E R S

CALIFORNIACOMPETES.ORG

Read the full report:

 ? Provide adult-focused advising.

 ? Leverage online resources.

 ? Facilitate a community of support.

 ? Take the uncertainty out of 
academic planning and progress.

http://www.californiacompetes.org
https://californiacompetes.org/resources/californiaattain/
www.californiacompetes.org



